
 

How to Set up Apple Pay and Add Your Pheple FCU Credit 
or Debit Card 

Apple Pay Initial Setup 

1. Note:  For your security, you may be asked to enable a screen lock on your 
device if you have not already.  The Apple Pay app may not work without 
enabling a screen lock. 

2. Go to the Wallet app and tap the + sign. 
3. Follow the steps to add a new card. If you're asked to add the card that you 

use with your Apple ID, cards on other devices, or cards that you’ve recently 
removed, choose them, then enter the card security codes. You might be 
required to download an app from your bank or card issuer to add a card to 
Wallet (Pheple FCU will not require you to do this, but if you try to add a card 
from another issuer, you may need to do so). 

4. Tap Next. We will verify your information and decide if you can use your card 
with Apple Pay. If we need more information to verify your card, we will ask 
you for it. When you have the information, go back to Wallet and tap your 
card. 

5. After we verify your card, tap Next. Then start using Apple Pay. 

Troubleshooting 

If you can't add a card to Wallet to use with Apple Pay, check Apple Pay on the System 
Status page. If there's an issue, try to add a card again after the issue is resolved. 

If there is no issue, follow these steps to make sure you can add a card to Wallet: 
• See if you're in a country or region that supports Apple Pay. 

• Make sure you're using an eligible device. 

• Update to the latest version of iOS, watchOS, or macOS. 

• Check that you're using a supported card from a participating issuer. 

• Sign in to iCloud with an Apple ID. 
 

Source:  support.apple.com 
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